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1. About This Manual 

1.1. Purpose and Scope 

The MatriCloud platform provides comprehensive inverter and enery power station management 
throught web browsers and mobile App (Hereinafter referred to as App), featuring 
account/site/device management, firmware updates, and maintenance services.  

Users may download the MatriCloud App to mobile devices and select either remote or local 
connection mode based on operational requirements.  

This manual is intended for PV inverter distributors and installers, providing detailed guidance on 
connecting to inverters, configuring the parameters, setting grid codes, monitoring the runing status, 
and so on via the App’s local connection mode. 

For remote mode operation instructions, see the MatriCloud Platform Mobile App-Remote Mode 
Operation Guide. For web browser operation instructions, see the MatriCloud Web Operation 
Guide. 

1.2. Symbol Description 

Additional information is included in this manual to highlight and supplement the core content. It 
may also provide tips or tricks for optimizing product use, helping users solve problems or save 
time. 

1.3. All Rights Reserved 

Copyright © Shanghai Chint Power Systems Co., Ltd. 2025. All rights reserved. 

Without the authorization of Shanghai Chint Power Systems Co., Ltd. (hereinafter referred to as 
"Chint Power"), relevant contents of this Manual shall not be diffused, reproduced, or forwarded to 
a third party without permission, nor uploaded to public networks and other third-party platforms. 

1.4. Trademark 

 

This trademark and other Chint power trademarks used in this Manual are 
owned by Chint Power. All other trademarks or registered trademarks 
mentioned in this Manual are the property of their respective owners. 

1.5. Software Licensing 

• It is prohibited to use part or all the data in firmware or software developed by the Company 
for commercial purposes in any way. 

• It is prohibited to perform decomplication, decoding or other operations which will beak the 
original program design. 
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2. Product Overview 

2.1. Mobile App Introduction 

The MatriCloud platform lets you monitor and manage inverters and energy power stations through 

a web browser or a mobile App. The MatriCloud App supports mobile intelligent maintenance 

(O&M) services, making power station management convenient and efficient.  

Users can download the App to a mobile device and choose between two connection modes—

remote or local—based on the operation requirements. This manual covers local connection mode 

only. For remote mode operation instructions, see the MatriCloud Platform Mobile App-Remote 

Mode Operation Guide. For web browser operation instructions, see the MatriCloud Web User 

Guide. 

 

NOTE! 

This manual uses the PV inverter SCA100K-T-EU as an example to illustrate 

how to operate the inverter through a local connection using this App. The 

screenshots in this manual are for reference only. The parameters displayed on 

the interface may vary depending on the model of the inverter connected to the 

App. Always refer to the actual interface for accurate information. 

2.2. Network Connection Mode 

The MatriCloud App supports two network modes for connecting to inverters: remote mode and 

local mode. Users can access the App remotely or locally according to actual use case to monitor 

the information of different devices in the power station. 

 
Figure 2-1 Network Connection Mode 
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 Remote Mode (Remote monitoring login) 

Remote mode is mainly used for monitoring the whole station sties from any location, which needs 

you to login with account and passowrd. The communication module establishes a communication 

connection with the home network or the communication base station, so that the inverter 

exchanges data with the cloud server. Users can view inverter data or issue instructions to control 

the inverter through the App. 

 Local Mode (Near-End Communication) 

Local mode is mainly used for local debugging and function testing when standing next to the 

machine. It uses inverter’s built-in Wi-Fi or Bluetooth module to connect directly to your mobile 

device. Information can be viewed and parameters can be set for the inverter. This mode lets you 

view inverter information, configure parameters, test functions or debug issues on-site. 

 

NOTE! 
The Bluetooth login mode is only applicable to the Chint Power inverter with built-in 

Bluetooth module. Please consult your distributor or installer whether the inverter has 

a Bluetooth module. 

 

2.3. Access Tier and Password 

The system uses three-tier passwords to enforce hierarchical access control, with each tier 
granting distinct functional permissions. This manul uses the "Installer and Distributor" interface as 
an example, the same interface displays varying parameter ranges based on the user’s role. 
Permissions are defined as follows: 

Tier Assigned Role Access Scope  Security Notes 
1 Customer Limited access to basic settings. 4-digit user-defined password 

2 Installer/Distributor 

Full operational access 

(advanced configuration, firmware 

updates) 

Fixed password 1111 

3 R&D Engineers 
Developer-level access (technical 

and developmental parameters) 

Predefined fixed password 

Not provided in this manual 
Table 2-1 Access Tier and Password 

 

 



  Get Started 

 7 / 48 

3. Get Started 

3.1. Download and Install the App 

3.1.1. Preconditions 

Before installing the App, ensure your device meets these requirements: 

 Operating system: iOS 13.0 or later, Android 8.0 or later. 

 Network: Connects to Wi-Fi or a 2G/3G/4G/5G mobile network. 

 Storage: Has enough storage to install a new Application 

 Battery: Is charged to full power. 

3.1.2. Operation Steps 

1. Open your App store: 

○ On Android, use the Google Play Store. 

○ On iOS, use the App Store. 

2. Search for MatriCloud in the store’s search bar. Alternatively, scan the QR code provided in 

the inverter documentation to go directly to the download page. 

 
Figure 3-1 Scan to Download MatriCloud 

3. Follow the on-screen prompts to download the App. 

4. After installation, the MatriCloud icon appears on your home screen. 

3.2. Connect to Device 

3.2.1. Login Interface Overview 

The login interface is the first screen you see when opening the MatriCloud App. It lets you access 

the App remotely or locally. This section describes the interface’s key elements, shown in the 

screenshot below. 
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Figure 3-2 The MatriCloud login screen 

Table 3-1 Login Interface Elemetns 
No. Name Description 
1 Server Region Select the server for your location (e.g., EU or North 

America) to connect. 

2 Language Switch the App’s language to your preference. 

3 Email and 

password Fields 

Applicable to remote mode. Enter your MatriCloud account 

email and password, then tap Login to access the App 

remotely. For detailed information, refer to MatriCloud 

Platform Mobile App-Remote Mode Operation Guide. 

4 Forgot 

Password 

Applicable to remote mode. Tap to reset your password if 

forgotten. For detailed information, refer to MatriCloud 

Platform Mobile App-Remote Mode Operation Guide. 

5 Privacy policy Applicable to remote mode. Review the privacy policy. 

Agree to it to proceed with login. For detailed information, 

refer to MatriCloud Platform Mobile App-Remote Mode 

Operation Guide. 

6 Sign up Applicable to remote mode. Register a new account. See 

MatriCloud Platform Mobile App-Remote Mode Operation 
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Guide. 

7 Guest Login Access limited App features without an account, for visitors. 

8 App Version Display the current App version number (e.g., 2.7.0). 

9 Quick Install Opens a wizard to set up the energy storage inverters 

product quickly via bluetooth for local mode.  See section 

3.2.2 Quick Install 

10 Device Access Tap to connect via Bluetooth for local mode and enter the 

home menu. See section 3.2.3 Device Access. 

3.2.2. Quick Install 

The Quick Install is an installation and configuration wizard that provides a step-by-step workflow, 
enabling rapid and accurate inverter setup while minimizing commissioning time and enhancing 
user experience. 

Note: Quick Install is applicable to SCA(5~ 25, 30, 36, 50, 60, 100, 125)K-T-EU inverters. For all 
other models, skip this section. Start with Section 3.2.3 Device Access. 

Follow these steps to perform quick install: 

1. Turn on Bluetooth on your mobile device. 
2. Open MatriCloud App. 
3. Tap Quick Install. 

 
Figure 3-3 Quick Install 
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4. Tap Bluetooth Connect. 

 
Figure 3-4 Bluetooth Connect 

5. Select the communication module installed on the inverter to pair. The device number (e.g., 
"24160015") corresponds to the last 8 digits of the SN (Serial Number) on the communication 
module label. Ensure you select the correct device name for a successful connection. 

 
Figure 3-5 Select a gateway to connect 

6. Excute the quick installation procedure as follows: 
a) Check all cables are properly connected. 
b) Configure parameters (e.g. grid code, rated voltage, rated frequency, etc.,). 
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c) Set up network connection. 
d) When all steps are completed correctly, tap Complete and Reboot to finish the quick 

installation. 

 
Figure 3-6 Excute the quick installation procedure 

3.2.3. Device Access 
Once Quick Install finishes, the system will automatically switch to the Device Access screen. 
Connect to device to acess the main interfaces: 

1. Go to login interface. 
2. Tap Device Access. 

 
Figure 3-7 Device Access 
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3. Tap Bluetooth Connect. 
4. Select the correct device number to connect. 

 
Figure 3-8 Select gateway to connect 
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4. Home 

4.1. Home Inverface Overview 

The home page is the main dashboard of the MatriCloud App, providing a quick view of your 

device. It displays the interver information, inverter state, energy flow chart, and the real-time 

information of AC, DC, etc. This section describes the home page’s layout and features, as shown 

in the screenshot below. 

  
Figure 4-1 Home 

 

No. Name Description 
1 Exit Tap the exit icon to disconnect the device. 

2 Bluetooth and 

gateway 

connection status 

Bluetooth connection status: Displays the mobile device’s 

Bluetooth connection state: 

 : Bluetooth connected 

 : Bluetooth disconnected.  

Gateway connection status: Displays the gateway’s network 
connection state: 
 : Network connected 

 : Network disconnected 

Tap the icon to configure the gateway, or go to More-
>Gateway  Configuration. For details, refer to section 6.6 
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Gateway Configuration. 

3 Inverter running 

states 

The device has four states: Standby, Running, Fault, and 
Warning. For state description, refer to 4.1 Running State. 
If the device state is Fault, red text appears at the top of 
the screen as an error alert. Tap it to view details. Refer 
to 6.2 Fault History. 

4 Inverter 

information Display the device picture, model, serial number (SN) 

5 Energy Flow 

Chart 
Visualizes real-time energy flow.  

6 General 

information of the 

inverter  

Display the information of summary of the day, DC, AC, 
version and other information. For details, refer to 4.2 General 
Information Tabs. 

7 Navigation Bar Icons to navigate the App: 
 Home: Current page 

 Setting: Configure parameters 

  More: Provide additional options and configurations. 
Table 4-1 Home interface description 

4.2. Running State 

The inverter has four running states: Standby, Running, Fault, and Warning. Below is the detailed 
explanation of each state:  

 Standby: The device performs self-check before starting. When all conditions are met, it 
switches from standby to running mode. 

 Running: The system is running smoothly, converting solar DC power into usable AC 
electricity. 

 Fault: When an error occurs, a notification displays at the top of the screen. Tap View to 
troubleshoot; see section 6.2 Fault History for diagnostic codes and resolution. 

 Warning: The system enters a warning state upon detecting internal communication faults. 
 

4.3. General Inforamtion 

The Home interface includes five general information tabs: Summary of the day, DC, AC, Version 
and Other. Below is a detailed description of each tab: Actual specifications may vary between 
machine models. 

 Summary of the day: Display the information of active power, run time, total yield, yield today, 
and reactive power. 
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Figure 4-2 Summary of the day tab 

 

Parameter Name Description 
Active Power Current power output of the inverter. 

Run Time Total operating time of the inverter. 

Total Yield Cumulative energy generated by the inverter. 

Yield Today Energy generated on the current day. 

Reactive Power Reactive power output of the inverter. 
Table 4-2 Description of "Summary of the day" tab 
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 DC: Display the detailed information about the inverter’s DC side, including PV input mode, 
Pdc (Power of DC), voltage and current of MPPT, Ipv (PV Input Current) (1~24), and so on. 
This tab provides essential data for monitoring the performance and efficiency of the PV 
system connected to the inverter. 

 
Figure 4-3 DC tab 

Parameter Description 
PV Input Mode: Mode of photovoltaic (PV) input. 

Pdc  

(Power of DC) 

DC power generated by the PV panels. 

Umppt (1-12) Voltage data for each Maximum Power Point Tracking (MPPT) channel. 

Imppt (1-12) Current data for each Maximum Power Point Tracking (MPPT) channel. 

Ipv (1-24) The current generated by each PV panel. 
Table 4-3 Parameter description of DC tab 
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 AC: Display the detailed information about the inverter’s AC side, including current, voltage, 
frequency, harmonics data, and reference values, enabling users to comprehensively monitor 
the performance of the AC output. 

 
Figure 4-4 AC tab 

Parameter Description 
U (a, b, c) Voltage value for each phase of AC output. 

I (a, b, c) Current value for each phase of AC output. 

Freq (A, B, C) Frequency value for each phase of AC output. 

Voltage Harmonics (L1, L2, L3) Voltage harmonic data for each phase (L1, L2, L3). 

Current Harmonics (L1, L2, L3) Current harmonic data for each phase (L1, L2, L3). 

P Ref Active power reference value. 

PF Ref Power factor reference value. 
Table 4-4 Parameter description of AC tab 

 Version: Display detailed information about the inverter's configuration, firmware versions, 
and communication settings, enabling users to monitor and manage the system's software and 
hardware components effectively. 
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Figure 4-5 Version tab 

Parameter Description 
Grid Connection Rule Rule selected for grid connection. 

Neutral Line Setting Configuration of the neutral line. 

PmaxLim Maximum active power limit. 

SmaxLim Maximum apparent power limit. 

Lcdless App Version Version of the LCDless application. 

Lcdless Boot Version Version of the LCDless bootloader. 

DSP Firmware Version Version of the DSP (Digital Signal Processor) firmware. 

Boot Firmware Version Version of the boot firmware. 

CPLD Version Version of the Complex Programmable Logic Device (CPLD). 

Min MCU Software 

Version 

Minimum Microcontroller Unit (MCU) software version number. 

Modbus Address Address for Modbus communication. 

BAUD Baud rate for communication. 
Table 4-5 Parameter description of Version tab 
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 Other: Display critical temperature-related information, including the module temperature, 
boost module temperature, and internal temperature, helping users monitor the thermal 
performance and health of the inverter. 

 
Figure 4-6 Other tab 

Parameter Description 
Module Temperature Temperature of the inverter module. 

Boost Module Temperature Temperature of the boost module. 

Internal Temperature Internal temperature of the inverter. 
Table 4-6 Parameter description of Other tab 
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5. Settings 

Tap the Settings icon to enter the setting interface (If password needed, enter “1111”). Then it’s 
possible to access the following sub-menus on the setting interface. 

 
Figure 5-1 Settings 

"Settings" page includes two parts: "Input Register Map" parameters and "Hold Register Map" 
parameters. Input Register Map parameters can only be viewed. Modifications are not allowed. 
Hold Register Map parameters can be read and modified as needed. 

 Input Register Map (Read-Only Access) 
○ Input Registers Data Mapping 
○ Grid Status Information 
○ Inverter Output Status Information 
○ Inverter PV Input Status Information 
○ Inverter Internal Status Information 
○ Inverter Fault Status Information 
○ Additional Debugging Display 
○ Lcdless Information 

 Hold Register Map (Read-Write Access) 

○ Power Dispatching 
○ Grid Protection Parameters 
○ Active Power Derating Parameters 
○ Reactive Power Derating Parameters 
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○ ARC Parameters 
○ LVRT/HVRT 
○ Others Parameters 
○ Enable/Disable Control Parameters 
○ Control Commands 
○ Inverter Basic Information 
○ Factory Automatic Test Command 
○ Lcdless Basic Parameters 

 

   
Figure 5-2 Register parameters 
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5.1. Input Register Map Parameter 

5.1.1. Input Registers Data Mapping 

Input Registers data Mapping displays the information of device, number of input registers, version, 

SN, RW Reg Sum (Read/Write Register Sum), Model, today yield, total yield, efficiency, and so on. 

 
Figure 5-3 Input Registers Data Mapping Parameters 
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5.1.2. Grid Status Information Data Area 

Grid Status Information Data Area displays the information of grid status, such as frequency, grid 
phase sequence, grid voltage unbalance, voltage harmonics, current harmonics, and so on. 

 
Figure 5-4 Grid Status Information Parameters 

5.1.3. Inverter Output Status Information Data Area 

Inverter Output Status Information Data Area displays the information of inverter output status, 
such as phase current (Ia, Ib, Ic), phase active power (Pac A, Pac B, Pac C), 3-Phase total active 
power (Pac T), phase reactive power (Qac A, Qac B, Qac C), 3-Phase total reactive power (Qac T), 
and so on. 

 
Figure 5-5 Inverter Output Status Information 
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5.1.4. Inverter PV Input Status Information Data Area 

Inverter PV Input Status Information Data Area displays the information of inverter PV input status, 
such as PV input mode, UMPPT, IMPPT, PV voltage curve of each line, PV current curve of each 
line, etc. 
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Figure 5-6 Inverter PV Input Status Information Data Area 

5.1.5. Inverter Internal Status Information Data Area 

Inverter Internal Status Information Data Area displays the information of inverter internal status, 
such as running mode, LCD Power Command Execution Status Feedback(PowerOnOffStatus), the 
temperature of module, internal, and boost module, insulation resistance detection value (ISO), 
Leakage Current Detection Value (GFCI), Phase A/B/C DC component (DCI), bus capacitance, AC 
capacitance, derating status, and so on. 

  
Figure 5-7 Inverter Internal Status Information 

  



  Settings 

 26 / 48 

5.1.6. Inverter Fault Status Information Data Area 

Inverter Fault Status Information Data Area displays the fault name and description. 

 
Figure 5-8 Inverter Fault Status Inforamtion Parameters 

5.1.7. Additional Debugging Display Area 

Additional Debugging Display Area shows the information of debugging parameter. 

 
Figure 5-9 Additional Debugging Display Parameters 
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5.1.8. Lcdless Information Area 

Lcdless Information Area displays the energy flow data between the inverter, grid and load when 
anti-back flow (ABF) is enabled. 

 
Figure 5-10 Lcdless Information Parameters 

5.2. Hold Register Map Parameter 

5.2.1. Power Dispatching 

Power dispatching is used for the configuration of power dispatching. Users can power on/off the 
inverter, configure PSet (remote electric dispatch active power setting value), PFSet (remote 
electric dispatch power factor setting), QSet (remote electric dispatch reactive power setting value) 
and time setting. 

 
Figure 5-11 Power Dispatching Parameters 
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5.2.2. Grid Protection Parameters 

Grid Protection Parameters are used for the configuration of grid protection parameters, such as 
GridVoltMax1 (the first maximum operational grid voltage), VoltMaxTripT1 (The first maximum grid 
voltage trip time) VoltMaxRecovery (the upper limit grid voltage recovery), VoltRecoveryT (the time 
of grid voltage recovery) etc. 

 

 
Figure 5-12 Grid Protection Parameters 
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5.2.3. Active Power Derating Parameters 

This page is used for the configuration of active power derating parameters, such as starting/end 
point of over frequency and load reduction protection, over frequency and load reduction rate, over 
frequency and load reduction recovery frequency value, over frequency and load reduction 
recovery time, etc. 

 
Figure 5-13 Active Power Derating Parameters 

5.2.4. Reactive Power Derating Parameters 

Reactive Power Derating Parameters are used for the configuration of reactive power derating 
parameters, such as PFSetValue (local power factor setting), PfpcurveP1 (Power of PF(P)Curve 
point 1), PfpcurveTriVolt (the trigger voltage of PF(P)Curve), etc. 
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Figure 5-14 Reactive Power Derating Parameters 

5.2.5. ARC Parameters 

Acr parameters area displays the parameter about total number of ARC boards, current ARC serial 
number, ARC upgrade status, ARC protocol version, score judgment threshold, detection time, and 
arc detection time of different channels. 

  
Figure 5-15 ARC Parameters 
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5.2.6. LVRT/HVRT 

This page is used for the configuration of LVRT (Low voltage ride through) /HVRT (High voltage 
ride through) voltage parameter, LVRT/HVRT time parameter, etc. 

 

 
Figure 5-16 LVRT / HVRT Parameters 
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5.2.7. Other Parameters 

Others parameters area displays all parameters not categorized into dedicated groups. 

 

 
Figure 5-17 Others Parameters 
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5.2.8. Enable/disable Control Parameters 

To enable or disable the functions of the inverter, such as MPPT scan, ARC, Island protection, PID 
check, and so on. 

 

 
Figure 5-18 Enable/disable Control Parameters 

  



  Settings 

 34 / 48 

5.2.9. Control Commands 

Control Commands are used for perfomr the functions of the inverter, such as power on or off the 
inverter, force restart, scan MPPT, ARC detect, Remote Power Factor value setting 
(PFSetValueRemote), Remote Active Power Setting (PsetPercentRemote), Remote Reactive 
Power Value setting (QsetPercentRemote), etc. 

 
Figure 5-19 Control Commands 

 Power OnOff: Manual power on or power off. Normally, it is not necessary to turn off the 
inverter, but it can be shut down manually if Grid Code setting or maintenance is required.  

 Force Restart: When a permanent failure occurs, you have the option to re-energize the 
inverter. After re-energizing, the fault will be restored. Alternatively, you can perform a 
forced restart through the APP or web interface, and the fault will also be restored. There 
are no limitations on the number of times these procedures can be carried out. 

 Factory Defaults: The manufacturer’s parameter default values can be restored when the 
inverter is not in operation mode. Otherwise “Fault Operated” will be reported. 

 AutoTest(CEI): Only for Italian Grid Code. 
 MPPT Scan: It is used to execute the MPPT scanning manually. The device screen will 

skip to normal operation interface if the MPPT scanning succeeds, or remain on the 
interface if the scanning fails. 
MPPT scan function is used for multi-MPP tracking, and is useful if the PV panels are 
partly shadowed or installed with different angles. The factory setting of MPPT scan is 
enabled, yet can also be set to Disabled. When the MPPT scan function is enabled, the 
scan period is 60 minutes.  
The inverter will scan the maximum power point in the MPPT range, according to the 
following conditions: 
The total input power is lower than 90% of the active power.  
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Once this MPPT scan function is activated on the device, it will search the maximum 
power point at a voltage step of 5V in the MPPT range for full load, and retrieve the 
maximum power point. 

 ARC Detect: This function is used to manually detect whether the ARC board is faulty (if 
4G network card is connected, this function can be used remotely on web page). During 
normal operation, using this function will shut down the running device for ARC detection. 
If there is a fault, the “ARCDetect” item will display "Error" and an ARC board fault record 
will show on the fault page under the "Fault History" menu (refer to section 6.2 Fault 
History to check fault information); If there are no faults, the “ARCDetect” item will display 
"successful".  
Note: The device will automatically perform ARC board detection before normal operation 
every day. Therefore, it’s unnecessary to perform this function when the device is running 
normally. 

 ARC Clear: This function is used to manually clear the ARC protection of the machine (if 
4G network card is connected, this function can be used remotely on web page). The 
device is preset to automatically reconnect 5 times within 24 hours by default (the 
automatic reconnection time can be set in parameter area of ARC Parameters under Hold 
Register Map. When ARC protection is triggered for the fifth time, it is necessary to 
manually clear the ARC fault. Then the device will resume the automatic reconnection 
function – reconnect five times within 24 hours.  

 PFSetValueRemote: When the mode of CtrModeReactivePw under “Enable/disable 
Control Parameters” group is set to remote dispatch mode, you can set the PF value. 

 PSetPercentRemote: When the mode of CtrModeReactivePw under “Enable/disable 
Control Parameters” group is set to remote dispatch mode, you can set the target value of 
reactive power. 

 QSetPercentRemote: When the mode of CtrModeActivePw under “Enable/disable 
Control Parameters” group is set to remote dispatch mode, you can set the target value of 
active power. 

 Under CEI regulations, frequency secondary protection is enabled: Perform it under 
CEI regulations. 
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5.2.10. Inverter Basic Information 
Inverter Basic Information displays the basic information of inverter, such as machine version, DSP 
firmware version, Boot firmware version, etc. You can also configure SN, grid code, neutral line, 
PV input mode, etc. 

 
Figure 5-20 Inverter Basic Information Parameters 

5.2.11. Factory Automatic Test Command 
This page is used for enabling/disabling factory fast start, board test mode, PWM control, etc., and 
configuring common output control, MPPT fixed-point voltage, fan control command, etc.. 

 
Figure 5-21 Factory Automatic Test Command 
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5.2.12. Lcdless Basic Parameters 

Lcdless Basic Parameters are used to configure reactive power unit, Modbus address, BAUD, 
comman password, dry contact output terminal, external 485 address/baudrate, meter address, 
meter type, meter power trend, etc. 

 

 
Figure 5-22 Lcdless Basic Parameter 

 



  More 

 38 / 48 

6. More 

Tap More icon and you can view or configure the following parameters: 

 Basic Settings 

 Fault History 

 Running Log 

 Upgrade 

 Yield Statistics 

 NFC write (Not available in this release) 

 Gateway Configuration 

 
Figure 6-1 More 
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6.1. Basic Settings 

The Basic Settings interface enables configuration of core parameters including Grid Code, 
Netrual Line connection, Modbus Address, and BAUD. (If password needed, enter “1111”) 

 
Figure 6-2 More > Basic Settings 

6.2. Fault History 

Fault History lists all the current and historical faults, tap fault to view the detail and solution. 

 
Figure 6-3 View Fault Solution 
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When an error occurs, a notification displays at the top of the screen. Tap View to troubleshoot the 
current fault. 

 
Figure 6-4 View current fault 

6.3. Running log 
The running log is a chronological record that tracks the running status of the inverter. 

 
Figure 6-5 Running Log 
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6.4. Upgrade 

Before upgrading the firmware via Bluetooth, log in to the App with account and password remotely, 
download the firmware, and then proceed with the upgrade locally. For instructions on how to 
download firmware, refer to MatriCloud Platform Mobile App-Remote Mode Operation Guide or 
consults the technical personnel. 

 
Figure 6-6 Upgrade 

After the firmware package is successfully downloaded to the mobile device, implement the 
following upgrade steps via local connect mode: 

1. Go to More > Upgrade inteface. 
2. Select the target firmware package for upgrade. 

 
Figure 6-7 Select a target firmware package 
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3.  Tap Confirm to create the upgrade task. 

  
Figure 6-8 Confirm to create upgrade task 

6.5. Yield Statistics 

The Yield Statistics interface provides energy production visualization in hourly, daily, and monthly 
views. 

   
Figure 6-9 Yield Statistics 
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6.6. Gateway Configuration 

The Gateway Configuration ("Terminal Parameter Setting") interface allows users to configure and 
manage geteway connectivity. This interface provides tools for monitoring gateay status, adjusting 
settings, and enabling logging features. 

 
Figure 6-10 Gateway Configuration (Terminal Parameter Setting) 

The gateway configuration interface can be accessed through the following methods: 
 Via Bluetooth Connect interface: From the Bluetooth Connect screen, select the desired 

gateway, then swipe left to access the interface. 

 
Figure 6-11 Access gateway configuration via bluetooth connect interface 
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 Via Home interface gateway icon: On the main interface, tap the gateway icon located in the 
upper-right corner to enter the settings. 

 
Figure 6-12 Access gateway configuration via Home interface 

• Via More Menu: Navigate to More > Gateway Configuration, then select the option to 
access the interface. 

 
Figure 6-13 Access the gateway configuration via More interface 

6.6.1. Basic Configuration 

This Basic Configuration interface provides fields to configure network settings and communication 
intervals, with options to modify each parameter as needed. Below is a description of the 
configurable fields: 

 Protocol: Displays the current communication protocol (not specified in the interface). Tap 
"Modify" to update the protocol or add a new protocol used by the gateway for data 
transmission. 
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 WiFi SSID: Displays the current WiFi network name (e.g., "CPS-GUEST"). Tap "Modify" to 
change the SSID for gateway connectivity. 

 WiFi PWD: Shows the WiFi password in a masked format (e.g., "********"). Tap "Modify" to 
update the password for the selected network. 

 Net: Indicates the network protocol in use (e.g., "WIFI"). Tap "Modify" to switch between 
available network types, which include WiFi or 4G, depending on the gateway’s capabilites. 

 UART0: Specifies the UART communication port (e.g., "115200" baud rate). Tap "Modify" to 
adjust the baud rate for serial communication. 

 Period (min): Sets the interval for periodic operations (e.g., "1" minute). Tap "Modify" to 
change the frequency of the gateway's periodic tasks. 

 
Figure 6-14 Gateway Configuraiton > Basic Configuration 

6.6.2. Advanced Configuration 

The Advanced Configuration interface allows users to configure specialized settings for the 

gateway, primarily related to MQTT communication and firmware updates. Below is a description 

of the configurable fields: 

• MQTT Host: Displays the current MQTT server host (e.g., "Test"). Tap "Modify" to update 

the host address for MQTT communication. 

• MQTT Port: Shows the port used for MQTT communication (e.g., "1883"). Tap "Modify" to 

change the port number for connecting to the MQTT server. 

• Upgrade: Provides an option to initiate a firmware upgrade for the gateway. Tap "Modify" to 

start the upgrade process or configure upgrade settings, if applicable. 
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Figure 6-15 Gateway Configuration > Advanced Configuration 

6.6.3. Enable Log 

The Enable Log feature allows the users to activate loggng for the gateway, facilitating 
troubleshooting and monitoring. Toggle the enable log button to activate logging. Once enabled, 
the gateway begins reording logs. 

 View Log: After enabling logging, the "View Log" link becomes active. Tap "View Log" to 
access and review the recorded logs for diagnostic purposes. 

 Share Log: Users can share the recorded logs with others for analysis or support. From the 
log view, select the option to share the log file via available sharing methods on the device 
(e.g., email, messaging apps).  

  
Figure 6-16 Gateway Configuration > Enable Log 
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After modifying settings in either the "Basic Configuration" or "Advanced Configuration" interface, 
users must save the changes and reboot the device to apply the new settings. Tap the "Save" 
button (checkmark icon), then tap the "Reboot" button (circular arrow icon) to restart the device 
and ensure the updated configurations take effect. 

 
Figure 6-17 Save and Reboot 

 



  Contact Information 

 48 / 48 

 

 

 

 

 

 

Shanghai Chint Power System Co., Ltd. 

Headquarters: No.5999, Guangfulin Road, Songjiang District, Shanghai, 201616, China  

Switchboard: +86-21-37791222 

Fax: +86-21-37791222-866001 

Website: www.chintpower.com 

Service Hotline: +86-21-37791222-866300 

Email: service.cps@chint.com 
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